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DECLARATION OF KUSAY GHENNIWA 

COMMONWEALTH OF MASSACHUSETTS 
MIDDLESEX SUPERIOR COURT 

 
 

 
Akshit Dhadwal, on behalf of himself and all                   
others similarly situated,      
  
                                                                                            
  Plaintiff,   
  
       
v.      
   
      
  
Fair Collections & Outsourcing of                                    
New England, Inc.                                         
                         
  
                                   
  
  Defendant.    

 
 
 
 
 
 
C.A. No. 2381-CV-02513 
 
 
DECLARATION OF KUSAY 
GHENNIWA ON BEHALF OF CLAIMS 
ADMINISTRATOR REGARDING 
SETTLEMENT ADMINISTRATION 

MOTION FOR FINAL APPROVAL OF 
SETTLEMENT 
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I, Kusay Ghenniwa, declare as follows: 

1. I am a Case Manager for CPT Group, Inc. ( Settlement ), 

the Settlement Administrator jointly agreed upon by the Parties and approved by the Court for 

Akshit Dhadwal v. Fair Collections & Outsourcing of New England, Inc. I have personal 

knowledge of the facts set forth in this declaration and, if called upon to testify, I could and would 

testify competently to such facts. I submit this declaration in support of Plaintiff s Motion for Final 

Approval of Class Action Settlement.  

2. CPT has extensive experience in providing notice of class actions and administering 

class action settlements. In the past 30-plus years, we have provided notification and/or settlement 

administration services in thousands of class action cases.  

3. As the Claims Administrator in this matter, CPT was tasked with providing notice 

and claims administration services as outlined in the Parties' Settlement Agreement ("Settlement 

Agreement"). These responsibilities included, but were not limited to, the following:  

a. Disseminating the Class Notice to Settlement Class Members by mail. 

b. Establishing and maintaining a dedicated Settlement Website, 

www.CollectionsSettlement.com, which featured links to Court-approved documents, facilitated 

online claim submissions, and provided current information about the case. 

c. Establishing a dedicated 24-hour toll-free support line with Interactive 

Voice Response (IVR) capabilities. 

d. Reviewing and determining the validity of submitted Claim Forms. 

e. Receiving and responding to inquiries regarding the Settlement, as well as 

processing objections. 

f. Preparing reports and summaries regarding the notice and claims process 

for the Parties and the Court. 

g. Performing other tasks as set forth in the Settlement Agreement, or as the 

Parties mutually agree to or that the Court orders. 
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SETTLEMENT CLASS LIST 

4. On April 11, 2025, CPT received a data file containing the names and mailing 

addresses of 2,483 Settlement Class Members. CPT then undertook to create a master list of 

Settlement Class Members for use in connection with the Class Notice and settlement 

administration.  

5. Among these efforts, CPT conducted a comprehensive National Change of Address 

(NCOA) search to update mailing addresses. The NCOA database effectively provided updated 

addresses for individuals who had moved within the past four years and had informed the U.S. 

Postal Service of their address change. As a result of this process, a refined master list of 2,469 

Settlement Class Members, referred to as the "Settlement Class List,  was compiled. The reduction 

of 14 records was due to the identification of duplicate records.  

QUALIFIED SETTLEMENT FUND 

6. Following entry of the Preliminary Approval Order, CPT established a Qualified 

account to receive the settlement funds. In 

accordance with the section III.3.c of the Settlement Agreement, on April 28, 2025, Defendant 

paid the anticipated initial Settlement Administration Costs ($13,000.00) to CPT. 

TOLL-FREE PHONE NUMBER 

7. CPT established a dedicated, 24-hour, toll-free support line with Interactive Voice 

Response ("IVR") capabilities (1-888-502-7731) that went live on April 28, 2025. Through this 

number, callers are provided with general and detailed information about the Settlement; answers 

to frequently asked questions, and information relating to a Class Member s options under the 

terms of the Settlement. This toll-free telephone number is listed in several locations on the 

settlement website, including the footer and Contact Us page. As of the date of this declaration, 

the case support line has received a total of 117 calls. 

CASE-SPECIFIC EMAIL ADDRESS 

8. CPT also established and has maintained a dedicated email address 

(CollectionsSettlement@cptgroup.com) which Settlement Class Members can use to communicate 
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with CPT regarding the case. As of the date of this declaration, CPT has received and responded 

to 7 email inquiries.  

SETTLEMENT WEBSITE 

9. CPT established a dedicated settlement website with the domain/URL 

www.CollectionsSettlement.com that went live on April 28, 2025. The settlement website features 

a page named "Court Documents" that offers links to downloadable versions of the Operative 

Complaint, Settlement Agreement, Preliminary Approval Order, Long Form Notice, Claim Form, 

Named Plaintiff. In addition, during the active notice and claims period (April 28, 2025, to June 

27, 2025) the website provided a link to file a claim form electronically through the website. True 

and correct copies of the Long Form Notice and Claim Form that are posted on the settlement 

website, are attached hereto as Exhibit A and B, respectively. 

10. In addition to what is described above, the settlement website also contains 

for submitting a claim form, filing a request for exclusion, or filing an objection, as well as the 

date of the Final Approval Hearing.  

11. CPT will continue to maintain and update the settlement website with relevant 

documents, including the Final Approval Order and Judgment once entered by the Court, and other 

information or updates as they become available, or requested by the parties or required by the 

Court.  

DIRECT NOTICE 

12. On April 28, 2025, the Short-Form Notice (  was mailed via U.S. 

First-Class mail to 2,469 Settlement Class Members. Attached hereto as Exhibit C is a true and 

correct copy of the Postcard Notice. 



5 
DECLARATION OF KUSAY GHENNIWA 

13. On May 29, 2025, CPT mailed an additional Reminder Notice to Settlement Class 

Members who had not yet submitted a Claim Form. Attached hereto as Exhibit D is a true and 

correct copy of the Reminder Notice. 

14. As of the date of this declaration, a total of 226 Postcard Notices have been returned 

by the post office as undeliverable. Out of these, 7 Postcard Notices were forwarded to new 

addresses provided by the post office. To address the undeliverable notices, CPT conducted a skip 

trace through LexisNexis to obtain better addresses. As a result of the skip trace, 75 Postcard 

Notices were remailed. Ultimately, 151 Postcards Notice were deemed undeliverable.  

15. Based on the above, CPT estimates that 93.88% of the Class has received direct 

notice of the Settlement as of the date of this Declaration. 

CLAIMS ADMINISTRATION 

16. The deadline for Class Members to submit a claim was June 27, 2025. Upon receipt 

of each Claim Form, CPT determines whether it is valid, invalid, or deficient. 

17. As of the date of this declaration, CPT has received a total of 272 Claim Forms.  

18. Invalid Claims: Of the 272 Claim Forms received, 5 Claim Forms have been 

deemed invalid, as they were determined to be either duplicate submissions or the deadline to cure 

any deficiencies expired.    

19. CPT will continue to review and validate Claim Forms and is prepared to provide 

supplemental reporting to Counsel and the Court as needed. 

OBJECTIONS 

20. The deadline for Settlement Class Members to file and serve a written objection to 

the Settlement Agreement likewise was June 27, 2025. As of the date of this declaration, CPT has 

not received any objections.  

FURTHER STEPS FOLLOWING FINAL APPROVAL 

21. If the Court grants final approval of the Settlement, CPT will handle further steps 

 

22. The total fee is estimated 
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to be $16,500. This total includes all services provided to date as described in this declaration, as 

well as the tasks required to complete the administration process after final court approval as stated 

in our bid including, transmitting settlement payments to eligible Settlement Class Members, 

applicable postage, further communications with Settlement Class Members, and banking, 

accounting, and tax reporting activities.  

23. CPT initially estimated the notice and administration costs for this Settlement at 

$13,000.00. However, due to the additional reminder notice costing $3,947.86

increased to $16,500.00 to cover this unanticipated mailing expense. 

 

I declare under penalty of perjury under the laws of the State of Massachusetts that the 

foregoing is true and correct.  

 Executed on July 14, 2025, at Irvine, California.  

 

____________________________   
        Kusay Ghenniwa 
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EXHIBIT  



 
Akshit Dhadwal v. Fair Collections & Outsourcing of New England, Inc., 2381CV02513 (Sup. Ct. Middlesex Cnty.)  

THIS CARD PROVIDES LIMITED INFORMATION ABOUT THE SETTLEMENT VISIT WWW.COLLECTIONSSETTLEMENT.COM 
FOR MORE INFORMATION 

 
In the lawsuit, the Plaintiff alleges that FCO violated the Massachusetts Consumer Protection Act, M.G.L. c. 93A § 2, et seq. 

et seq. 
regarding a debt within a seven-day period to Plaintiff and other Massachusetts consumers. FCO denies any wrongdoing, denies that it 
violated the MCPA, the MDCR or any other law. The Parties have agreed to settle the lawsuit to avoid the cost, delay, and uncertainty 

 a 
claim form at www.CollectionsSettlement.com. 
 

 
 

What Can You Get? 

The 
Settlement is explained in detail in the Full Notice and in the Settlement Agreement available at .   
 

 
 

 
 

www.CollectionsSettlement.com  
 

 
 

 
 
 

 
 

 

______________        PLACE 
______________        STAMP 
______________        HERE 
 
 
 
 
 

Dhadwal v. Fair Collections & Outsourcing of New England, Inc. 
c/o CPT Group, Inc. 
50 Corporate Park 
Irvine, CA 92606 

 
 

 
 
 

 



 

 

 

 
 

 
A Settlement Agreement has been reached in a class action 
lawsuit alleging that Fair Collections & Outsourcing of New 

of two telephone calls in a seven-day period to 
Massachusetts consumers to col
show that you may be a class member and may be entitled to 
payment under the Settlement Agreement reached in the 
case. 
 
A settlement fund of $124,200 has been established to pay 

the Class Representative, and settlement administration 
costs. Each Class Member is entitled to one equal share of 
the fund. The final cash payment for Class Members will 
depend on the total number of valid and timely claims filed 
by all Class Members. Your legal rights are affected whether 

 
 
This Postcard Notice contains limited information about the 
Settlement. For more information or to submit an online Claim 
Form, visit www.CollectionsSettlement.com. 

 

 
 

 
 
 
 
 
 

 
ELECTRONIC SERVICE REQUESTED 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
If you wish to participate in the settlement, please complete, sign, and return this Settlement Claim Form or submit an 
Online Claim Form using the CPT ID and Passcode located on the front of this postcard. 

 
You must complete and submit a Claim Form by June 27, 2025. You may submit a Claim Form online at 
www.CollectionsSettlement.com or by completing and submitting this Claim Form to receive your share. The final amount per 
class member will depend on the total number of valid claim forms received. To complete this form, provide the information 
below and execute the certification.  
 
First Name: ________________________________________ Last Name: ________________________________________  

CPT ID: «ID» 

Address:  ___________________________________________________________________________________________  

City: _________________________ State: ___________ Zip Code: _________________ 

Current Phone Number: _______________________ 

Email:  __________________________________________  
 

Certification 
 

By signing and submitting this Claim Form, I certify and affirm that the information I am providing is true and correct to the 
best of my knowledge and belief, I am over the age of 18 and I wish to claim my share of the Settlement Fund.     
 

 
Signature:  __________________________________________________________  Date:  __________________________  

 
 CPT ID: «ID» 
 Passcode: «Passcode» 
 «FullName» 
 «Address1» «Address2» 
 «City», «State» «Zip» 

PRESORTED 
First Class 

U.S. Postage 
PAID 

 

 
Dhadwal v. Fair Collections & Outsourcing 
of New England, Inc. 
c/o CPT Group, Inc. 
50 Corporate Park 
Irvine, CA 92606 
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